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Dear Provider, 
 
Exception Code 4317 
The department is aware of the erroneous posting of exception code 4317 to outpatient hospital claims, 
causing some lines with revenue code 636 and an injectable drug procedure code (J codes) to deny.  This 
is causing some claims to pay incorrectly.  Once the error has been corrected, the department will adjust 
previously paid claims affected.  If the claim previously paid at the outpatient cap rate, this will result in 
no change to the previous payment.  If the claim paid lesser than the outpatient cap rate, the provider 
may be due additional monies. 

If you have further questions, please contact Stacey Harris, Program Specialist Sr., or Hospital Services 
Unit (404) 657-7187.  Thank you for your continued participation in the Georgia Medicaid and 
PeachCare for Kids Programs.  

Sincerely,  

Department of Community Health 
 


